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>1CD3E(F3.3EG/C)/,>H !%:B; !#:"; I7:=/0E4
>1CD3E(F3.3EG/C)/>?@A> !:6; !:8; I":%/0E4
!"#$%&'(#)&(*$(#(!*+,#)#-.&(-#'/'

+
N*+ '+ $)98'&'G.-+ G'"#"L+ !O5+ I-$.#*-+ PQ2?2RSL+ 9'#*.;+ I%-+ :)+ :F-+ 9'&T-I+&-I%$:#)*+ #*+"#*M.-+ 8&-9#%9"+
PQ1>?@RL+&-$)&I- I+#*+'..+:F-+9'#*+$)%*:&#-"+-U$-8:+!"#'S+I&#J-*+G;+:F-+8.'**-I+'$:#)*" +'#9#*M+':+&-I%$#*M+:F-+
J).%9-+)4+"'J#*M+8&)I%$:"?+V-M%.'&+8&-9#%9"+".#MF:.;+ I-$&-'"-+PQ0?KRSW+*-J-&:F-.-""+ :F-;+#*$&-'"-I+ '"+ '+
8&)8)&:#)*+)4+!O5+8&)I%$:#)*+PK2?/R+4&)9+K/?XR+':+Y51KS?+
+
7'J#*M+G%"#*-""+I-$&-'"-"+PQ=?ZRSL+4)..)H#*M+:F-+, &)%8+I-$#"#)*+)4+".)H#*M+I)H*+:F-+"'J#*M+8&)I%$:#)*+#*+
,-&9'*;+P Q>@?=RSL+#*+!%":&#'+PQ>=?KRS+'*I+#*+7H#:(-&.'*I+PQ=Z?=RS+HF-&-+:F-+8&)I%$:#)*+F'"+"F#4:-I+:)H'&I"+
%*#:+.#*T-I+G%"#*-""?+O&):-$:#)*+G%"#*-""+$)*:#*%-"+#:"+8)"#:#J-+:&-*I+&-$)&I#*M+'*+#*$&-'"-+P[1/?@RS+9'#*.;+
#*+\&'*$-+P[/1?ZRS+'*I+ !"#'+P[Z/?0RS?+D*#:+.#*T-I+G%"#*-""+ I-$&-'"-"+G;+11?>RL+9)":.; +#*+<:'.;+PQ1X?XRS+
'*I+<&-.'*I+P Q/0?KRSL+HF-&-+:F-+'IJ-&"-+9'&T-:+"#:%':#)*+F'"+#*4.%-*$-I+:F-+8&)I%$:#)*L+HF#.-+#*+7H#:(-&.'*I+
#*$&-'"-"+ P[1X2?XRS+"#*$-+:F-+%*#:+.#*T-I+8&)I%$:#)*+&-8.'$-I +:F-+"'J#*M+)*-?++
+
EF-+ -U$-..-*:+ G%"#*-""+ 9#UL+ :)M-:F-&+ H#:F+ :F-+ 4%&:F-&+ "#M*#4#$'*:+ &-I%$:#)*+)4+ .-J-.+ )4+ M%'&'*:--"+ F'"+ '+
":&)*M.;+ 8)"#:#J-+ #98'$:+ )*+ :F-+!"#$%&'(%)%&*L+ 9%$F+ G#MM-&+ :F'*+:F-+ *-M':#J-+ #98'$:+ 4&)9+ :F-+ )J-&'..+
%*4'J)%&'G.-+ -$)*)9#$+ "$-*'&#)"+ P&-"%.:#*M+ #*+ '*+ 'J-&'M-+ &-I%$:#)*+ )4+ #*:-&-":+ &':-"+ )4+ @0+ G8"+ '*I+#*+'++
J).':#.#:;+#*$&-'"-+'.)*M +:F-+;-'&SL+.-'I#*M+:F-+9'&M#*+)* +!O5+ :)+&#"-+4&)9+/1?0R+:)+/K?=R+P[ 0?2+8:"+#"+'.")+
I%-+:)+:F-+/012 +'.#M*9-*:+:)+&-4-&-*$-+&':-"+'*I+V-]%#&-I+^'8#:'.+7).J-*$;+<<+9-:F)I).)M; S?+
+
+
 Movement of New Business Value (€ mln) and NBM (%)

!"# !"$
!"#$%&'()"''$*+,&"$-./0 /1.23 -/4.5
%&'()*+,(+-*.,/*0*. 1 2345
678&'()*+.'0*+9:;80;'0,<( =1 2325
>.<?;80@+/,7AB<:;/* CD C325
>.<9,0'E,:,0F 4GG C3D5
!"#$%&'()"''$*+,&"$-./6 /1-06 -0425

+
EF-+8&)4#:'G#.#:;+#*$&-'"-+#"+ I&#J-*+G;+ :F-+G-::-&+8&)I%$:+9#UL+HF-&-+ :F-+8&):-$:#)*+G%"#*-""+#*$&-'"-+ '"+ '+
8&)8)&:#)*+)4+!O5+4&)9+12?1R+:)+1=?>RL+:)M-:F-&+H#:F+'*+#*$&-'"-I+9'&M#*'.#:;+P9'&M#*+)*+!O5+4&)9+K>?KR+
#*+/01K+:)+2K?XR+#*+/012SL+'*I+:F-+"'J#*M+G%"#*-""+I-$&-'"- " +'"+'+8&)8)&:#)*+)4+!O5+4&)9+KX?=R+:)+K2?=R?+
<*+'II#:#)*+:F-+,&)%8+'$:#)*" +4%&:F-&+#98&)J-I+:F-+8&)I%$:"+]%'.#:;L+.)H-&#*M+:F- +4#*'*$#'.+M%'&'*:--"+)44-&-I+
:)+:F-+8).#$;F).I-&"+P)J-&'..+I-$&-'"-I+4&)9+0?Z2R+':+Y51 K+:)+0?2KR+':+Y512S?+
+
EF-+/012+AC6+#*$&-'"-"+G;+1@?2R+)*+'+$)98'&'G.-+G'"#"+'*I+'9)%*:"+:)+1L/K29.*?+
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!"#$%&'()*'+*,#(*!-./)#..*0$1-#*2345*$)&*2346*78*91):
2016 2015

PVFP before Time Value of FG&O 1,837 1,801
Time Value of FG&O -355 -443
PVFP after Time Value of FG&O 1,482 1,358
Cost of capital -44 -97
Cost of NHR -181 -165
!"#$%&'()"''$*+,&" -./01 -.234

 
The improved profitability is clearly observable in the PVFP after Time Value of FG&O, where the Time 
Value of the Guarantees is strongly reduced thanks to the guarantees reduction and the business mix shift. 
The reduced Cost of capital is mainly due to the 2016 definition of Required Capital that is now based only 
on Solvency II Capital without any allowance on Solvency I regime. 
 
The table below shows the development from 2015 to 2016 of the main additional new business profitability 
indicators, obtained using “real-world” best estimate financial assumptions (see Annex B). 

!"#$!%&'()#''!*+,&#!-./0!+)1!-./2!34!5,)6
!"#$ !"#%

1st year NB strain -1,275 -1,643
&&'()&*+,-./0*12&./01*+ 34#4 345"
&&'()&617*/12&./01*+ 38%$ 3$58
#./&9:10&;<&./01*+&'+&=>;<= 3!?@A 38?BA
&&'()&*+,-./0*12&./01*+ 3!?"A 3!?"A
&&'()&617*/12&./01*+ 3"?@A 3#?BA
IRR 15.7% 12.1%
Payback period (yrs) 5.8 6.9

 
The 2016 new business strain amounts to -1,275mln, corresponding to the sum of the negative contribution 
from the profit in the year of sale (-919mln) and from the capital absorbed by the new business (-356mln). 
It has to be noted that the capital strain reduction (-47.2%) is driven by the 2016 definition of Required 
Capital that is based only on Solvency II Capital without any allowance on Solvency I regime. 
  
 



!""#$%&'(#)*#+,-*-&'.# + +++ +/01 2+3#4-+56+7%88.-9-*:'&;+<*4)&9':#)*+
 

 !
11+

=>?+ @<7AB<CDA!C35+EBFG<A7+,5H5B!A<FH +

+
@#":&#I%:'I.-+ 8&)4#:"+ '&-+ J-4#*-J+ '"+ :K-+ "%9+ )4+ :K-+ 8&)4#:+&-.-'"-J+ I;+ :K-+ I%"#*-""+ '*J+ :K-+ &-.-'"-+ )4+ :K-+
&-L%#&-J+$'8#:'.+"-:+'"#J-+:)+"%88)&:+#:>+
+
AK-+ 4)..)M#*N+ :'I.-+ "K)M"+ :K-+ N-*-&':#)*+ )4+ J#":&#I%:'I.-+ 8&)4#:"+ J%&#*N+/012 O+ ":-99#*N+ 4&)9+ :K-+ *-M+
I%"#*-""+M&#::-*+J%&#*N+:K-+;-'&+'*J+:K-+8)&:4).#)+'.&-'J;+#*+4)&$-+':+:K-+-*J+)4+/01? >+AK-+:'I.-+&-8)&:"+:K-+
-P8-$:-J+'9)%*:+)4+ /012 +J#":&#I%:'I.-+8&)4#:+Q$'.$%.':-J+':+:K-+I-N#**#*N+)4+:K-+;-'&+%"#*N+R&-'.SM)&.JT+I-":+
-":#9':-+4#*' *$#'.+'""%98:#)*"+ U+"--+!**-P+C V>++
+
!"#"$%&'(#)(*)+',&$'-.&%-/")0$(*'&)+.$'#1)2345)67)8/#9

!"#$%& '()*+,-.%&-/ 0%1&"%23&-2/(
"(/(-1( !"#$%&

4(5+231%6(11 7898 7:;< 79=>?;
@67$#"A(+231%6(11 >=BC; B89 >=D8<
Total expected distributable profit 1,486 135 1,621  
+
+
AK-+ 4)..)M#*N+ :'I.-+ "K)M" +:K-+ -P8-$:-J+ 4%:%&-+ -9-&N-*$-+ )4+ %*J#"$)%*:-J+ J#":&#I%:'I.-+ 8&)4#:"+ ":-99#*N+
4&)9+:K-+8)&:4).#)+#*+4)&$-+':+;-'&S-*J+ /012 +Q#>->+-P$.%J#*N+4%:%&-+*-M+I%"#*-""V+'*J+4&)9+:K-+*-M+I%"#*-""+
M&#::-*+#*+/012 O+'N'#*+-":#9':-J+%"#*N+R&-'.SM)&.JT+I-":+-":#9':-+'""%98:#)*"> +
+
+
!"#$%&$'()*'+,%-)*&$'('+,&.+/)&0/1$(#.-2+&,(34(51*6

In-force business New business
Year 0 n/m -1,275
Years 1-5 13,505 1,217
Years 6-10 8,094 972
Years 11-15 5,237 623
Years 16-20 3,040 445
Years 21-25 1,586 274
Years 26-30 1,138 175
Years 31 onwards 2,658 374 +
+
<:+K'"+:)+I-+*):-J+:K':+:K-+ ;-'& S-*J+/012+<* S4)&$-+I%"#*-""+:'W-"+#*:)+'$$)%*:+:K-+7).X-*$;+<<+'JY%":9-*:+#*+
:-&9"+ )4+$)*:&'$:+ I)%*J'&#-"+ '88.#$':#)*O+ MK#.-+/012+ *-M+ I%"#*-"" +-P$.%J-"+ :K-+ $)*:&'$:+ I)%*J'&#-"+
'88.#$':#)*>+<:+M#..+I-+$)*"#J-&-J+":'&:#*N+4&)9+1":+L%'&:-&+/01Z>+
+
+
+
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4 Results by geographic area 
4.1 ITALY 

Movement of Embedded Value (€ mln) - Italy

!" "#$ %&%"
!"#$%&"'&()*)+*+,)- ),.(/) 0.1)2 (./+/
'''()*+,-'.+'/-0.1-2-0 34 34 5
'''!67)*+,-'0*2-'89:72:*2.;+ 5 5 5
345$6'%4&!"#$%&"'&()*)+*+,)- ),.(/, 0.1)0 (./+/
'''&-<'=:>.+->>'?*9:- @AB 4C54D 3DEF
'''!6/-72-G'7;+20.=:2.;+'H0-8-0-+7-'0*2-I 4@A 4J@ EJ
'''!6/-72-G'7;+20.=:2.;+'H.+'-67->>';8'0-8-0-+7-'0*2-I EKF EKF 5
'''L0*+>8-0>'80;1'"#$'2;'%&%" 5 34C5AJ 4C5AJ
'''M/-0*2.+,'-6/-0.-+7-'?*0.*+7-> 34B 34@ 3@
'''M/-0*2.+,'*>>:1/2.;+'7)*+,-> JJ JJ 5
'''M2)-0';/-0*2.+,'?*0.*+7-> D@J EJF 4J@
M/-0*2.+,'!"'-*0+.+,>' 4C@AF AKK AKB
'''!7;+;1.7'?*0.*+7->' 34CK@A 34CB4A F5
'''M2)-0'+;+';/-0*2.+,'?*0.*+7-> 5 5 5
L;2*9'!"'-*0+.+,> 3JK4 34C4E5 KDB
'''(*/.2*9'1;?-1-+2 3EAA 5 3EAA
!"#$%&"'&()*)+*+,)0&7%89:%&;9#<%=>?&@@&ABCB&"45B 1.0D) -.2D0 (.D1-
N;9?-+7O'##'(;+20*72'P;:+G*0.->'*//9.7*2.;+ 5 35' 5
!"#$%&"'&()*)+*+,)0 1.0D) -.2D0 (.D1-

L;2*9
&;01*9.>-G'
M/-0*2.+,

!"'-*0+.+,> 3JK4 4C4J@
E%'$:=&9=&F! G+B2H ),B1H  
 
In Italy, the EV moves from 10,341mln to 9,681mln. 
 
The operating experience variance included in the operating EV earnings amounts to -19mln, affected by 
small deviations on mortality and morbidity (-19mln), expenses (+7mln) and surrenders (-6mln). 
 
The changes in future operating assumptions amount to +22mln mainly come from the revision of surrender 
and paid-up assumptions (+98mln), followed by a more conservative assumption change regarding 
expenses (-78mln). 
 
Other operating variances amount to +452mln, mainly including the impact of the new ESG interest volatility 
model (+184mln) and some enhancements of the actuarial platform (+269mln). 
 
As a result, !"#$%&'()* +,* #%$('()-  amount to 1,576mln, while normalised operating earnings (which 
exclude the other operating variances) are equal to 1,125mln and lead to a normalised operating return on 
EV of 10.9%. 
 
The #.!(!/'.*0%$'%(.#-  amount to -1,857mln and mainly came from the impact on VIF (-1,917mln) that 
suffers from the widening of the Italian government bond spread.  
 
The following table shows 2016 and 2015 VIF details: 

Breakdown of value in-force as at 31 December 2016 and 2015 (€ mln)
!"#$ !"#%

&'(&)*+,-.+)/01+)'234+)-,)(567 89:;< ;9=8#
/01+)'234+)-,)(567 >#9==! >#9#=;
&'(&)2,?+.)/01+)'234+)-,)(567 $9#%$ 89!==
@-A?)-,)@2B0?23 >!% ><
@-A?)-,)CDE >=:% >=";
Value In-Force 5,786 6,917  



!""#$%&'(#)*#+,-*-&'.# + +++ +/01 2+3#4-+56+7%88.-9-*:'&;+<*4)&9':#)*+
 

  
1=+

+
<:+#"+*):'>.- +:?':+:?-+@6A@+>-4)&-+B#9-+6'.%-+)4+A,CD+?'"+>--*+'44-$:-E+>;+:?-+F#E-*#*G+)4+:?-+G)H-&*9-*:+
"8&-'E +'*E+ :?-+ #*:-&-":+ &':-+ E-$&-'"- I+ F?#.-+ :?-+ B#9-+ 6'.%-+ )4+ A,CD+#*$&-'"-+ "%44-&-E+'.")+ 4&)9+:?-+
F#E-*#*G+)4+:?-+H).':#.#:;J+
+
!"+'+&-"%.:I+total EV earnings+'9)%*:+:)+ K/L19.*I+F#:?+'*+)H-&'..+&-:%&*+)*+56+-M%'.+:)+K/JNOJ+
+
B?-+ $'8#:'.+ 9)H-9-*:+ P K=NN9.*Q+ &-4-&"+ :)+ E#H#E-*E"+ 8'#E+ #*+ /012+ >;+ :?-+ $)H-&-E+ >%"#*-""+ )%:+ )4+ :?-+
$)*").#E':#)*+8-&#9-:-&+PKLR19.*QI+ '*E+:)+$'8#:'.+#*S-$:#)*"+ '*E+$?'*G-"+#*+$)H-&-E+$)98'*#-"T+#*:-&-":+#*+
):?-&+ ,&)%8+ $)98'*#-"+ PUR2R9.*QI+ .-'E#*G+ :?-+ :):'.+ 56+ ':+ ;-'&K-*E+ /012+ >-4)&-+7).H-*$;+ <<+V)*:&'$:+
>)%*E'&#-"+' ES%":9-*:+:) +WI2L19.*J+
+
<*+<:'.;I+'$$)&E#*G+:)+7).H-*$;+<<+4&'9-F)&XI+$)*:&'$:+>)%*E'&#-"+E)+*):+?'H-+'*;+#98'$:J ++
+
!"#$%&'()"''$*+$,-).$/$012-3

2016 2015 Change 2016 2015
!"# $%&$' $%($$ )*+(, &-./0123/45/-.3267 )89' )::9
Annual premiums 1,037 1,066 -2.7%     o/w industrial strain -436 -463
Single premiums 10,922 12,557 -13.0%     o/w capital strain -213 -311
PVNBP 19,758 21,381 -7.6% 1st year NB strain on PVNBP -3.3% -3.6%
45; <:' <*' )&+*,     o/w industrial strain on PVNBP -2.2% -2.2%
Profitability on APE 27.2% 25.4% +1.8 pts     o/w capital strain on PVNBP -1.1% -1.5%
Profitability on PVNBP 2.9% 2.8% +0.2 pts =>> &*+&, &<+8,
changes are on a comparable basis "20?2@A/B136CD/E03-F <+( <+8

Movement of NBV (€ mln) and NBM (%) Breakdown of New Business Value (€ mln)
NBV NBM 2016 2015

41G/5H-671--/;2IH1/$J&< <*' $<+9, PVFP before Time Value of FG&O 943 921
Change in perimeter 0 0.0% Time Value of FG&O -306 -256
Exchange rate fluctuation 0 0.0% PVFP after Time Value of FG&O 637 665
Products mix/volume -15 1.6% Cost of Capital -21 -25
Profitability 4 0.2% Cost of NHR -38 -51
41G/5H-671--/;2IH1/$J&8 <:' $:+$, 41G/5H-671--/;2IH1 <:' <*'

+
APE+E-$.#*-E+PKLJ=OQI+'"+'+&-"%.:+)4+:?-+E-$&-'"-+)4+>):?+'**%'.+PK/JNOQ+'*E+"#*G.-+8&-9#%9"+PK1=J0OQJ+B?#"+
-44-$:+#"+9'*#.;+-Y8.'#*-E+>;+:?-+)H-&'..+*-G':#H-+'*E+%*":'>.-+4#*'*$#'.+9'&X-:+"#:%':#)*+)4+:?-+;-'&+:?':+?'"+
*-G':#H-.;+ '44-$:-E+:?-+$)..-$:#)*+)4+?;>&#E+"#*G.-+8&-9#%9" J+<*+:-&9"+)4+.#*-"+)4+>%"#*-""+>):?+"'H#*G+'*E+
%*#:+ .#*X-E+ >%"#*-""+ E-$&-'"-+ &-"8-$:#H-.;+ >;+K2JRO+ '*E+K1LJLO+F?#.-+ 8&):-$:#)*+ >%"#*-""+ #*$&-'"-E+ >;+
U1RJ2OJ+
+
,))E+#98&)H-9-*:+)4+:?-+*-F+>%"#*-""+ profitabilityI+F#:?+:?-+9'&G#*+)*+!@5+9)H#*G+4&)9+/ZJRO+#*+/01Z+:)+
/NJ/O+#*+/012J+B?-+4%&:?-&+&-E%$:#)*+)4+:?-+G%'&'*:--"+)44-&-E+:)+:?-+8).#$;?).E-&+P4&)9+0JR/O+':+[51Z+:)+
0J/2O+':+[512QI+:?-+-44-$:+)4+":--&#*G+:?-+>%"#*-""+9#Y+#*:)+9)&-+8&)4#:'>.-+%*#:+.#*X-E+>%"#*-""+P9'&G#*+)*+
!@5+':+ 21JWO+E&#H-*+>;+*-F+?;>&#E+8&)E%$:"Q+'*E+:?-+#*$&-'"-+)4+8&):-$:#)*+8&)E%$:#)*I+?'"+ #98&)H-E+:?-+
8&)4#:'>#.#:;+E-"8#:-+:?-+$?'..-*G#*G+4#*'* $#'.+-*H#&)9-*:J+<*+'EE#:#)*I+'.")+ :?-+:'Y+&':-+9)E#4#$':#)*+H'.#E+4&)9+
/01N+ P4&)9+ =RJ=O+ :)+ =0JLOQ+ '*E+ :?-+ #98'$:+ )4+ :?-+/01 2+\-M%#&-E+ V'8#:'.+7).H-*$;+ <<+ '.#G*9-*:+PU0JZOQ+
?'H- +"9)):?-E+:?-+E-:-&#)&':#)*+)4+-$)*)9#$+'""%98:#)*"J +
++
B?-+:):'.+*-F+>%"#*-""+": &'#*+'9)%*:"+:)+K2RW9.*I+$)&&-"8)*E#*G+:)+:?-+"%9+)4+:?-+*-G':#H-+$)*:&#>%:#)*+:)+
8&)4#:+ #*+ :?-+ ;-'&+ )4+ "'.-+ PKR=29.*Q+ '*E+ :?-+ $'8#:'.+ '>")&>-E+ >;+ :?-+ *-F+ 8&)E%$:#)*+ PK/1=9.*QJ+ B?-+ .)F-&+
$)*:&#>%:#)*+ :)+ 8&)4#:+ '*E+ :)+ $'8#:'.+ ":&'#*+ #*+ :?-+ ;-'&+ )4+ "'.-I+ E&#H-*+ >;+ '+ >-::-&+ 8&)E%$:+ 9#Y+ '*E+ >;+ :?-+
\-M%#&-E+V'8#:'.+7).H-*$;+<<+'E)8:#)* I+.-'E"+:)+ '+&-E%$:#)*+)4+*-F+>%"#*-""+":&'#*+P4&)9+K=J2O+#*+/01Z+:)+
K=J=O+ #*+ /012I+-"8&-""-E+ #*+ :-&9"+ )4+ &':#)+)* +8&-"-*: +H'.%-+ )4+ 4%:%&-+ 8&-9#%9"Q+ $)*:&#>%:#*G+ :)+/JZO+
#98&)H-9-* :+)4+:?-+#*:-&*'.+&':-+)4+&-:%&*+P4&)9+1ZJ2O+#*+/01Z+:)+1LJ1O+#*+/012QJ+
+
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4.2 FRANCE 
 
Movement of Embedded Value (€ mln) - France

!" "#$ %&%"
!"#$%&"'&()*)+*+,)- ./011 +/-+) (/123
'''()*+,-'.+'/-0.1-2-0 34 35 36
'''!78)*+,-'0*2-'9:;82;*2.<+ = = =
456$7'%5&!"#$%&"'&()*)+*+,)- ./01- +/-)1 (/12-
'''&->'?;@.+-@@'A*:;- B= 54C 3DC4
'''!7/-82-E'8<+20.?;2.<+'F0-9-0-+8-'0*2-G HI C4 D4
'''!7/-82-E'8<+20.?;2.<+'F.+'-78-@@'<9'0-9-0-+8-'0*2-G DC DC =
'''J0*+@9-0@'90<1'"#$'2<'%&%" = 365B 65B
'''K/-0*2.+,'-7/-0.-+8-'A*0.*+8-@ DL=4= DL=5B DD
'''K/-0*2.+,'*@@;1/2.<+'8)*+,-@ D45 D45 =
'''K2)-0'</-0*2.+,'A*0.*+8-@ 35BM 356B 3CB
K/-0*2.+,'!"'-*0+.+,@' DL=CB BDM D4D
'''!8<+<1.8'A*0.*+8-@' 34MH 3HD5 D6H
'''K2)-0'+<+'</-0*2.+,'A*0.*+8-@ = = =
J<2*:'!"'-*0+.+,@ CI6 6=H 5MM
'''(*/.2*:'1<A-1-+2 3DDI = 3DDI
!"#$%&"'&()*)+*+,).&8%9:;%&<:#=%>?@&AA&BCDC&"56C ./1., +/3+- 0/)(-
N<:A-+8O'##'(<+20*82'P<;+E*0.-@'*//:.8*2.<+ 3MC= 3MC=' =
!"#$%&"'&()*)+*+,). ./+), +/,2- 0/)(-

J<2*:
&<01*:.@-E'
K/-0*2.+,

!"'-*0+.+,@ CI6 DL6CH
E%'$;>&:>&F! 1C,G +,C1G  
 
In France, the EV moves from 6,499mln to 6,210mln. 
 
The operating experience variance included in the operating EV earnings amounts to +1,040mln, mostly 
driven by the revision of contractual guaranteed conditions, both rates and mortality, on Pension products 
(+1,013mln).  
  
The changes in the future operating assumptions amount to +142mln mainly on account of the more 
favourable assumptions on mortality and morbidity, the revised Loss Ratio assumptions used for Protection 
Business projection (+125mln) and on future expenses (+32mln) only partially offset by more conservative 
assumptions on lapses (-15mln). 
 
Other operating variances on EV amount to -297mln and include the impact of the new ESG interest volatility 
model (-289mln) and some minor refinements of the actuarial projection models (+45mln). 
 
As a result, !"#$%&'()* +,* #%$('()-  amount to 1,059mln, while normalised operating earnings (which 
exclude the other operating variances) amount to 1,356mln, with a corresponding normalised operating 
return on EV of 20.9%. 
 
The #.!(!/'.* 0%$'%(.#-  amount to negative 476mln, mainly driven by the negative impact on VIF 
(-612mln), as a consequence of the worsening economic situation (-810mln), where the lower interest rates 
environment together with the increased interest volatility considerably impacted the long-tailed pension 
business partially offset by the allowance for the future progressive reduction of ordinary taxation level 
(+198mln). 
 
 
 
 
 
 
 



!""#$%&'(#)*#+,-*-&'.# + +++ +/01 2+3#4-+56+7%88.-9-*:'&;+<*4)&9':#)*+
 

 !
1=+

>?-+#*$&-'"-@+A).':#.#:;+"#B*#4#$'*:.;+#98'$:-@+:?-+$)":+)4+4#*'*$#'.+B%'&'*:--"+'*@+)8:#)*"C+'"+&-8)&:-@+#*+:?-+
4)..)D#*B+:'E.-F+

!"#$%&'()*'+*,$-.#*/)0+'"1#*$2*$3*45*6#1#78#"*9:5;*$)&*9:5<*=>*7-)?

2016 2015
PVFP before Time Value of FG&O 3,466 3,388
Time Value of FG&O -892 -281
PVFP after Time Value of FG&O 2,575 3,107
Cost of Capital -79 -130
Cost of NHR -421 -456
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New Business (€ mln) - France
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2016 2015
PVFP before Time Value of FG&O 5,009 4,749
Time Value of FG&O -113 -58
PVFP after Time Value of FG&O 4,897 4,691
Cost of Capital -37 -42
Cost of NHR -460 -412
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EV VIF ANAV
!"#$%&"'&()*)+*+,)- )./00 ).)(- -,1
   Change in perimeter -4 0 -4
   Exchange rate fluctuation -1 -1 -1
234$5'%3&!"#$%&"'&()*)+*+,)- )./(1 ).)(0 -,0
   New business value 47 136 -89
   Expected contribution (reference rate) 18 13 5
   Expected contribution (in excess of reference rate) 14 14 0
   Transfers from VIF to ANAV 0 -242 242
   Operating experience variances 37 38 -1
   Operating assumption changes 33 33 0
   Other operating variances 22 16 6
Operating EV earnings 171 9 162
   Economic variances -24 -74 51
   Other non operating variances 0 0 0
Total EV earnings 148 -66 213
   Capital movement -16 0 -16
!"#$%&"'&()*)+*+,)/&6%789%&:8#;%<=>&??&@ABA&"34A ).CC, ).,/1 C,)
Solvency II Contract Boundaries application -358 -358 0
!"#$%&"'&()*)+*+,)/ ).0)+ C)) C,)

Total Normalised 
Operating

EV earnings 148 150
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4.6 LATIN AMERICA AND ASIA 
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In Latin America and Asia, the EV moves from 772mln to 988mln. 
 
Opening adjustments on EV (+9mln) reflect the exclusion from the Life EV perimeter of a company in the 
Philippines and the inclusion of a life new company based in Hong Kong. 
 
The operating experience variance included in the operating EV earnings amounts to 7mln, as a combined 
effect of the unfavourable deviations on surrenders (-4mln), expenses (-3mln) and reinsurance (-2mln) more 
than offset by favourable deviations on profit sharing (+11mln) and mortality (+6mln). 
 
The changes in the future operating assumptions amount to 6mln, mainly coming from the positive revision 
of expenses. 
  
Other operating variances (+31mln) are explained by some refinements to the actuarial model. 
 
As a result, operating EV earnings amount to 124mln, while normalised operating earnings (which exclude 
the other operating variances) equal to 93mln, leading to a normalised operating return on EV of 11.9%. 
 
The economic variances amount to -16mln, with the negative impact on ANAV (-34mln) being partially 
offset by the positive impact of higher interest rates on VIF (+18mln), whose details are reported below (in 
Asia, with the only exception of China, traditional EV methodology is applied while, due to the small size of 
the companies, no VIF is associated to Latin America business). 
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Reference rates before volatility adjustment at 31 December 2016 - definition

Extrapolation
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Swaption implied volatilities Equity option implied volatilities
1 year 2 year 5 year 10 year 20 year 1 year 2 year 5 year 7 year 10 year

EUR 0.65% 0.68% 0.74% 0.73% 0.65% 19.4% 20.3% 21.3% 21.7% 22.0%
CHF 0.53% 0.63% 0.77% 0.78% 0.69% 16.0% 16.1% 16.1% 16.5% 16.8%
CZK 0.53% 0.58% 0.61% 0.71% 0.50% 17.0% 17.4% 17.7% 18.5% 19.1%
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Swaption implied volatilities Equity option implied volatilities

1 year 2 year 5 year 10 year 20 year 1 year 2 year 5 year 7 year 10 year

EUR 0.63% 0.68% 0.75% 0.74% 0.65% 20.8% 20.6% 21.5% 21.5% 21.5%
CHF 0.55% 0.64% 0.76% 0.77% 0.68% 16.8% 16.5% 16.2% 16.3% 16.4%
CZK 0.60% 0.66% 0.69% 0.81% 0.57% 17.4% 17.8% 18.1% 18.7% 19.2%
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 Exchange rates as at 31 December 2016 and 2015

2016 2015
GBP United Kingdom Pound 0.85 0.74
CHF Switzerland Franc 1.07 1.09
CZK Czech Republic Koruny 27.02 27.02
HUF Hungary Forint 308.86 316.01
PLN Poland Zloty 4.40 4.29
CNY China Yuan Renminbi 7.33 7.05
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Disclaimer  
To the extent that this paper includes prognoses or expectations or forward-looking statements, 
these statements may involve known and unknown risk and uncertainties. The actual results and 
developments may, therefore, differ materially from the stated prognoses or expectations. Besides 
other reasons not specified here, deviations may be the result of changes in the overall economy 
or the competitive situation, especially in core activities and core markets. Deviations may also 
result from lapse ratios, mortality and morbidity rates or tendencies. The development of financial 
markets and foreign currency exchange rates as well as amendments of national and international 
law, particularly in respect of tax rules, may have an influence. The company is under no obligation 
to update the statements made in this paper. 




