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Movement of New Business Value (€ min) and NBM (%)
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I"HSY6&' () +* H#(*1- [)#. *0$1-#*2345%$)&*2346*78*91):

2016 2015
PVFP before Time Value of FG&O 1,837 1,801
Time Value of FG&O -355 -443
PVFP after Time Value of FG&O 1,482 1,358
Cost of capital -44 -97
Cost of NHR -181 -165
"#$%&'()""$*+,&" -./01 -.234

The improved profitability is clearly observable in the PVFP after Time Value of FG&O, where the Time
Value of the Guarantees is strongly reduced thanks to the guarantees reduction and the business mix shift.
The reduced Cost of capital is mainly due to the 2016 definition of Required Capital that is now based only
on Solvency Il Capital without any allowance on Solvency | regime.

The table below shows the development from 2015 to 2016 of the main additional new business profitability
indicators, obtained using “real-world” best estimate financial assumptions (see Annex B).

"#$1%0&'O#"1*+,&#!1-./01+)1!-./213415 )6

I"#$ I"#%
1st year NB strain -1,275 -1,643
&&'()&*+,-./0%12&./01*+ 34#4 345"
&&'()&617*/12&./01*+ 38%$ 3$58
#./1&9:10&;<&./01*+&'+&=><=  31?@A 38?BA
&&'()&*+,-./0%12&./01*+ 3I?7"A 3I1?"A
&&'()&617*/12&./01*+ 3"?2@A 3#?BA
IRR 15.7% 12.1%
Payback period (yrs) 5.8 6.9

The 2016 new business strain amounts to -1,275mIn, corresponding to the sum of the negative contribution
from the profit in the year of sale (-919min) and from the capital absorbed by the new business (-356min).

It has to be noted that the capital strain reduction (-47.2%) is driven by the 2016 definition of Required
Capital that is based only on Solvency Il Capital without any allowance on Solvency | regime.
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Total expected distributable profit 1,486 135 1,621
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In-force business New business
Year O n/m -1,275
Years 1-5 13,505 1,217
Years 6-10 8,094 972
Years 11-15 5,237 623
Years 16-20 3,040 445
Years 21-25 1,586 274
Years 26-30 1,138 175
Years 31 onwards 2,658 374 +
+
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4 Results by geographic area

41 ITALY
Movement of Embedded Value (€ min) - ltaly
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In Italy, the EV moves from 10,341min to 9,681min.

The operating experience variance included in the operating EV earnings amounts to -19min, affected by
small deviations on mortality and morbidity (-19min), expenses (+7min) and surrenders (-6min).

The changes in future operating assumptions amount to +22min mainly come from the revision of surrender
and paid-up assumptions (+98min), followed by a more conservative assumption change regarding
expenses (-78min).

Other operating variances amount to +452min, mainly including the impact of the new ESG interest volatility
model (+184min) and some enhancements of the actuarial platform (+269min).

As a result, "#$%&'()* +,* #%3$('()- amount to 1,576min, while normalised operating earnings (which
exclude the other operating variances) are equal to 1,125mIn and lead to a normalised operating return on
EV of 10.9%.

The #.1(1/'.*0%3$'%(.#- amount to -1,857min and mainly came from the impact on VIF (-1,917mIn) that
suffers from the widening of the Italian government bond spread.

The following table shows 2016 and 2015 VIF details:

Breakdown of value in-force as at 31 December 2016 and 2015 (€ min)

I'#$ I"#%
&'(&)*+,-.+)101+)'234+)-,)(567 89:< ;9=8#
/01+)234+)-))(567 >#9==! SHOH=;
&/(&)2,2+.)/01+)'234+)-)(567 $9#%$  89l==
@-A?)-,)@2B0?23 >1% ><
@-A?)-)CDE S=0p S
Value In-Force 5,786 6,917
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2016 2015 Change 2016 2015
I"# $%&S$  $%($S  )*+(, &-./0123/45/-.3267 )89’ )::9
Annual premiums 1,037 1,066 -2.7% o/w industrial strain -436 -463
Single premiums 10,922 12,557 -13.0% o/w capital strain -213 -311
PVNBP 19,758 21,381 -7.6% 1st year NB strain on PVNBP -3.3% -3.6%
45; < <*' )&+*, o/w industrial strain on PVNBP  -2.2% -2.2%
Profitability on APE 27.2% 25.4% +1.8 pts o/w capital strain on PVNBP -1.1% -1.5%
Profitability on PVNBP 2.9% 2.8% +0.2 pts =>> &*+&, &<+8,
changes are on a comparable basis "20’72@A/Bl36CD/E03_F <+( <+8
Movement of NBV (€ min) and NBM (%) Breakdown of New Business Value (€ min)

NBV NBM 2016 2015
41G/5H-671--/;2IH1/$I&< <! $<+9, PVFP before Time Value of FG&O 943 921
Change in perimeter 0 0.0% Time Value of FG&O -306 -256
Exchange rate fluctuation 0 0.0% PVFP after Time Value of FG&O 637 665
Products mix/volume -15 1.6% Cost of Capital -21 -25
Profitability 4 0.2% Cost of NHR -38 -51
41G/5H-671--/;21H1/$J&8 < $:+$, 41G/5H-671--/;21H1 < <*!
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4.2 FRANCE

Movement of Embedded Value (€ min) - France

p "4 %68%"
TSR &) ) ) 7011 T+ (123
()4 - +1-0.1-2-0 34 35 36
78YR 4 S0*2-9-82:% <+ - - -
456$7'%58. #% 8" &())+*+,)- /01- 1 (/12-
&> @ +-@ @ A- B= 54C 3DC4
"7/-82-E'8<+20.7:2.<+'F0-9-0-+8-0*2-G HI ca D4
"7)-82-E'8<+20.7:2.<+'F.+'-78-@ @'<9'0-9-0-+8-0%2-G DC DC -
" J0*+@9-0@'90<1 "' 2<'V68%%" - 3658 658
K J-0¥24'-7)-0.-+8- A0 *+8-@ DL=4= | DL=58B DD
K092+ %@ @:1/2.<+'8)*+-@ D45 D45 -
MK 2)-0'</-0%2 +/A*0 *+8-@ 35BM 3568 3CB
KI-0"2 +,1"*0+ +.@" DL-CB BDM D4D
"18<+<1.8'A*0.*+8-@" 34MH 3HD5 D6H
MK 2)-04<+'<]-0%2 4 /A0 *+8-@ - - -
J<2*:'1"-*0+.+,@ Cl6 6=H 5MM
(5] 2 <AL 42 3DDI - 3DDI
Y% &R ()F) T +,) &BY% 0 Y& H=%>? @EAAGBCDCE'S6C /1., 3+ o)
N<A+80##(<+20*82'P<+E*0 -@"//-.8*2.<+ 3MC= 3MC=' -
B8 & () ) T T). ), .2 o

. &<01%.@-E
2% Ko

"0+ +.@ Cl6 DL6CH
E%'$,>& >&F 1C,G +.C1G

In France, the EV moves from 6,499min to 6,210min.

The operating experience variance included in the operating EV earnings amounts to +1,040min, mostly
driven by the revision of contractual guaranteed conditions, both rates and mortality, on Pension products
(+1,013mlin).

The changes in the future operating assumptions amount to +142min mainly on account of the more
favourable assumptions on mortality and morbidity, the revised Loss Ratio assumptions used for Protection
Business projection (+125min) and on future expenses (+32min) only partially offset by more conservative
assumptions on lapses (-15min).

Other operating variances on EV amount to -297mIn and include the impact of the new ESG interest volatility
model (-289mIn) and some minor refinements of the actuarial projection models (+45min).

As a result, "#$%&'()* +,* #%3$('()- amount to 1,059miIn, while normalised operating earnings (which
exclude the other operating variances) amount to 1,356mIn, with a corresponding normalised operating
return on EV of 20.9%.

The #.1(1/'.* 0%$'%(.#- amount to negative 476min, mainly driven by the negative impact on VIF
(-612min), as a consequence of the worsening economic situation (-810min), where the lower interest rates
environment together with the increased interest volatility considerably impacted the long-tailed pension
business partially offset by the allowance for the future progressive reduction of ordinary taxation level
(+198min).
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2016 2015
PVFP before Time Value of FG&O 3,466 3,388
Time Value of FG&O -892 -281
PVFP after Time Value of FG&O 2,575 3,107
Cost of Capital -79 -130
Cost of NHR -421 -456
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2016 2015
PVFP before Time Value of FG&O 5,009 4,749
Time Value of FG&O -113 -58
PVFP after Time Value of FG&O 4,897 4,691
Cost of Capital -37 -42
Cost of NHR -460 -412
"#$%&'()*+,-% /011 J203

12+



1" HBOL& () +, & H + ++ Y01 2-8#4-+56+T7%88.-9-*!'&;+<*4) 89" #)*+

+
"#P%&'(&)$*+,+-.
+

HC-+ $'8#:".+ 9)D-9-*:+ | R/9.*K+ &-4-&"+ )+ LAD#L-*L"+ 8'#L+ #*+ /012+ M;+ :C-+ $)D-&-L+ M%"#*-""+ )%:+ )4+ :C-+
$)*").H#L #)*+ 8-8&#9-1-&+ | J1=9 *KA+"*L+:)+ $'8#:"  + #*N-$:#)*"+ *L+ $C*O-"+ #HJB-&-L+ $) 98 #-"P+ #*:-&-"1+ #*+

):C-&+ ,&)%8+ $)98"*#-"+ IQLRRI.*KA+ .-'L#*O+ :C-+ :):".+ 56+ "+ ;- &*L+ /012+ M-4)&-+ 7).D-*$;+ <&b)*:&'$:+
M)%*L'&#-"+LN%":9-*:+:)+RA219.*F +

+

HC-+7).D-*$;+<83)*:&'$:+ T)%*L'&#-"+'88.#$"#)*+C"'+".#0C..;+8) "#:#D-+#98%: +C-+ 6<UM,;+9. . *A+ .- L#*O+:C-+

) 456+"+;-'& JF*L+/012+:)+RA=2@9.%

+

+

M"#$%&' ()" $*+$,-).$/$0"1,2)3

49)06%+)+>?2@9. *A+B#:CH+*+)D-&'. +&-%&*+)*+56+-E%' +:)+=F1GF

I"#$ "% &%+ I"#$ 1"#%
"4 $%8&  &'( )+, - * /012340560./4378 )+%  )&9
))-(/01+23-24 %" %5!  6%789  /Ill:;</3)=-4>13(./4>1(3) 62" 6%7?
@3)*.+/01+23-24 IA"$SB  IAB?"  6IB7$9  ////:;</C(03>(/4>1(3) " 65%
DEFGD BA??H #'A%!! 6#'719 #4>/1+(1/FG/4>1(3)/:)/ DEFGD 6'7?9 6"789
56: '$; *Q¥ ++ <- I11::<13)=-4>13(./4>1(3)/:))DEFGD  6"7?9  6"7%9
D1:J3>(K3.3>1/:)/,DL 58789 I57#9 M#%7H/0>4////:;</C(03>(./4>1(3)/:)/DEFGD "7"9  6"759
D1:J3>(K3.3>1/:)/DEFGD I7B9  #789 MHTH#HIO>4 =>> <%,*-  9,%-
PRSI (DR SHI - A "31?3@A0B247CDOE14.F <,< %04,
0*18+&$2(*3(456(78(+.$9(#$:(450(7;9 5)&#<*=$(*3(4&=(5>"/$&" (6#.>8&(78(+.$9

FGE FGN 1"#$ 1"#9%
52G06H.782..0:31H20'%*; xQx < x DEOD/K+J:1+/P32+/E(-+/:JJOQRS 5"B IB?
&'()*+/3)/0+132+>+1 "7"9 P32+/E(.-+/:JJOQRS 6H 6%8
LTC'()*+/1(>+/3.-C>-(>3:) "7"9 DEOD/(J>+1/P32+/E(-+/:JJOQRS 5! 5%
D1:=-C>4/23T;U:.-2+ 6! 57$9 &:4>/:3/&(03>(. " 6#8
D1:J3>(K3.3>| 8%  #!7#9 &:4>/:J/FVW 6!H 6!8
52G06H.782..0:31H20'%*( B <&,&- 52G06H.782..0:31H2 '$; Q¥

N
00 H-$H#5 " HIL@FIGKA+ "™+ '+ $)*"-E%-*$-+ )4+ :C-+ L-$& "+ ) 4+ #4-+ MU I @FVGK+ *L+ :C-+ #$&-""-+ )4+
C-'.:C+8&)L%$:#)*+IQ>F@GKF+<*+'0080D2+48+0%. &+8&-9#UIIRF 2G K+ #*$&-"-+:C-#8&+ B-#OE ) + W5+
48)9+2@F @G+ :)+ =0F2G-§)*"-E%-*$-+ )4+ :C-+":&)*O+ &-LUS:#)¥*+ D).%94) 4"#+0 .-+ 88-9#%9" IV F2GKR*+
=&O"H)A+ ¥ YA+ MO H*-" BDH*O+M%" 5" 3 @ FV GBUHM--*+H*1- )% -+ &-L%6$-L+"*L+#:"+B-#OC: +#"+PB-4) &+
[C+ A&+ H#O-+ -DIBA)B 06 H/VFPGKF+ X 4+ #4Y-L+ MO%"#*-""+ IQLFVGK+"*L+ 8&):-$:#)*+ MYGHP=CGKH+ *)B+
8-8&-"-*:+:C-+9)":+") L +8&)L%$:"A+&-"8-$:#D-.; +B#:C++B-#OC=HIB+*L+>/FVGF

+

HC-+ #98&)D-L+ M%"#*-""+ $)98)"#:#)*A+ "")$#':-L+ BH#:C+ :GeO'&Y'M.-+ 8&)4#: M #::+ B&Y:-$:#)*+ 1ZT[+ "+
==FOGK+"*L+ %##*Y-LHZT[+'+/@F=GKA)JO-:C-&+ B#:B&)L%S:"+ &-A#*-9-* "M 'L+ 1)+* HD-&'.. #*$&-"-+)4+

[Co+ *-B+ MO #5-""4*"2 #$3 %, #4+ B#:C+ :C-+ 9'&@HDH*O4&) 9+ [>F1G+ 1)+ >?F2BQOFVG$)9#+0+ 48)9401 2+
\-E%#&-L+S'8#:' . 7). D-*$;+<<+ #O*9-*:K+

]-"8#:- £C-+.)B-&+D).%9-"A+:C-+CHOC-&+9'&OH#*" +-18. #*+:C-+#*$8&-"-+) 4+ Z T C>IQ@@+$)98'&' M.-+M"#"KA+
'9)%*:#*0+1)+/=R9.*F+

+

HC-+ 1)1+ %-B+ MO 45"+ " & 5+ | ) B-&d*+ 8-8&$-*:'O-+ )4+ 8&-"-*1+ D' Yo-+ )4+ 8&-OHWOC *+ #*+):C-&-+ $)%o*: &H-"+
(CHY "+ 1)+ 1C-+ %"+ )4+ _#..9-&H% &-"-&D-"K+'9)%*:"+:)B@09. *A+$) &&-"8)*L#*O+ 1)+ :C-+*-O" #D-+$)*:&#M%b:#) *+ 1)+
B&)At: 5+ Ct -'& ) A+" IR0 HHHC -+ &-L%$-L+": & #*+ | 48JOF PG +#*+ [0 1R+PF @G +#*+/012A+#++1-89"+) A+ &' #) +
)* £C-+88-"-*:+D" Yo-+)4+*-B+M%"#*-""+88&-O#V69"K+*L+:C-+CHOC-SMBRGAH-"B. H*+: C-H*1-&*' +&'-+) A+ 8&-1%&*+
HB&-"-+48&) 9+ VF=G+#*+/01R+:)+>0F LG+#*+/012A+ *L+ :C-+ L-$&-""-+) 4+ : QMDY+ 8-&#) L+ 48) 9+ 10F/+;-'&"+:)+
SF>+-&"F

+

1=+



1" HBOL& () HH+,-*-& H + ++ Y01 2-8#4-+56+7%88.-9-*!'&;+<*4) 89" #)*+

>?> (@bABC!3+!AD+517B5CA+ 5ECFG5 +

+
1459 $& (") (%o+$,.$, (- /0S(12(%/&3(4(5$&'6 /(.&,(*.7'$6&(*06"8$

EV VIF ANAV
I"#$% & &()*)+*+,)- )./00 ))(= -1
Change in perimeter -4 0 -4
Exchange rate fluctuation -1 -1 -1
234$5'%3&!"#$% & " &()*)+*+,)- )./[(1 ).)(O -,0
New business value 47 136 -89
Expected contribution (reference rate) 18 13 5
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4.6 LATIN AMERICA AND ASIA
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In Latin America and Asia, the EV moves from 772min to 988min.

Opening adjustments on EV (+9min) reflect the exclusion from the Life EV perimeter of a company in the
Philippines and the inclusion of a life new company based in Hong Kong.

The operating experience variance included in the operating EV earnings amounts to 7min, as a combined
effect of the unfavourable deviations on surrenders (-4min), expenses (-3mlin) and reinsurance (-2min) more
than offset by favourable deviations on profit sharing (+11min) and mortality (+6min).

The changes in the future operating assumptions amount to 6min, mainly coming from the positive revision
of expenses.

Other operating variances (+31min) are explained by some refinements to the actuarial model.

As a result, operating EV earnings amount to 124min, while normalised operating earnings (which exclude
the other operating variances) equal to 93min, leading to a normalised operating return on EV of 11.9%.

The economic variances amount to -16min, with the negative impact on ANAV (-34min) being partially
offset by the positive impact of higher interest rates on VIF (+18min), whose details are reported below (in
Asia, with the only exception of China, traditional EV methodology is applied while, due to the small size of
the companies, no VIF is associated to Latin America business).
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2016 2015
PVFP before Time Value of FG&O 428 311
Time Value of FG&O -1 -16
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Cost of Capital -40 -20
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Swaption implied volatilities Equity option implied volatilities
1year 2year 5Syear 10year 20 year 1year 2year 5Syear 7year 10 year
EUR 0.65% 0.68% 0.74% 0.73% 0.65% 194% 20.3% 213% 21.7% 22.0%
CHF 0.53% 063% 0.77% 0.78%  0.69% 16.0% 16.1% 16.1% 16.5% 16.8%
CzK 0.53% 0.58% 0.61% 0.71% 0.50% 17.0% 17.4% 17.7% 18.5% 19.1%
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Swaption implied volatilities Equity option implied volatilities
1year 2year 5Syear 10year 20 year 1year 2year 5Syear 7year 10year
EUR 0.63% 0.68% 0.75% 0.74% 0.65% 20.8% 20.6% 21.5% 21.5% 21.5%
CHF 0.55% 0.64% 0.76% 0.77% 0.68% 16.8% 16.5% 162% 16.3% 16.4%
CzZK 0.60% 0.66% 0.69% 0.81% 0.57% 174% 17.8% 181% 18.7%  19.2%
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Exchange rates as at 31 December 2016 and 2015
2016 2015
GBP United Kingdom Pound 0.85 0.74
CHF Switzerland Franc 1.07 1.09
CZK Czech Republic Koruny 27.02 27.02
HUF Hungary Forint 308.86 316.01
PLN Poland Zloty 4.40 4.29
CNY China Yuan Renminbi 7.33 7.05
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Independent Auditor's Assurance Report on Generali Group Market Consistent Embedded Value

To the Board of Directors of
Assicurazioni Generali 5.p.A.

We have performed the procedures detailed below on the accompanying “Generali 2016 Life Embedded
Value - Supplementary Information” (“Life EV Report™) of Assicurazioni Generali S.p.A. (“Generali” or
“Company™) as of 31 December 2016 and for the year then ended, which comprises the value of
business in force, the new business value, the analysis of movements on embedded value, the
sensitivities and the related notes. The Life EV is an alternative method of reporting the value and
perfarmance of the life, health and insurance business, and should not be considered as a substitute for
Generali's financial statements. Significant actuarial assumptions and estimates are used to determine
Life EV and, accordingly, actual outcomes may differ significantly from those expected.

Management's responsibilities for the Life EV report

Management is responsible for the preparation and fair presentation of the Life EV Report in
accordance with the Market Consistent Embedded Value (*MCEV") Principles and Guidance published
by the European Insurance CFO Forum in May 2016, using the market consistent methodology and the
assumptions set out on pages 26 to 32 (“MCEV Principles and Guidance"), and for such internal control
as management determines is necessary to enable the preparation of the Life EV Report that are free
from material misstatement, whether due to fraud or error.

Auditor's responsibilities

It is our responsibility to issue this report, based on the wark performed, as to whether the Life EV
Report of the Company has been properly prepared in accordance with the MCEV Principles and
Guidance.

We conducted our work on the methodology and assumptions used for the preparation of the Life EV
Report in accordance with the International Standard on Assurance Engagements - ISAE 3000 (Revised)
“Assurance Engagements Other Than Audits or Reviews of Historical Financial Information” issued by
the International Auditing and Assurance Standards Board (IAASB). The standard reguires us o plan
and execute our work to obtain a limited assurance. The nature, timing and extent of procedures for
gathering sufficient appropriate evidence in a limited assurance engagement are, however, less in
scope than an audit or a reasonable assurance engagement performed in accordance with ISAE 3000
(Revised) and, accordingly, we do not express an audit opinion and not all relevant matters might have
come to our attention that would have been reported to you. The applicable professional standard
requires us to comply with the independence and ethical requirements of Italian applicable laws and
regulations and to maintain quality controls environment as required by 1ISQC1, including documented
policies and procedures regarding compliance with ethical requirements, professional standards and
applicable legal and requlatory requirements.
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Inherent Limitations

The Life EV Report is based upon assumptions as to future best estimate operating experience, and
economic assumptions set in a market consistent framework. Actual experience is likely to be different
from that assumed to determine Life EV, and deviations from expected experience may be material.

Summary of the Work Performed

In performing our work we relied on data and information provided by the Company.

Our work primarily consisted of the following procedures:

s understanding of the procedures adopted by management to prepare the Life EV Report;

»  analysis of the market consistent approach adopted by management, described in the EV Report,
for consistency with the Market Consistent Embedded Value Principles and Guidance defined by the
European Insurance CFO Forum;

« analysis for the consistency of the methodology used and implemented by management with that
described in the EV Report;

* analysis for the internal consistency of the economic assumptions and of their consistency with
observable market data;

« analysis for the consistency of the operational assumptions with regard to past, current and
expected future experience;

s performing checks on results, as to consistency with methodology and assumptions,

» obtaining the information and explanations as deemed necessary to deliver our conclusion.

Conclusions

Based on our work nothing came to our attention that caused us to believe that the Life EV Report of
the Company in respect of the year ended 31 December 2016 has not been properly prepared, in all
material aspects, in accordance with the methodology and assumptions set out on pages 26 to 32 of
the MCEV Principles and Guidance. Furthermore nothing came to our attention that caused us to
believe that we did not receive all the information and explanations we required for our review, In
addition, we conclude that:

= The methodology and assumptions comply with the MCEV Principles and Guidance;

» The operating assumptions are reasonable in the context of recent available experience and
management expectations about the future operating environment,

Our work has been undertaken so that we might state to the directors of the Company those matters we
are required to state to them in a report and for ne other purpose. Qur report is made solely to the
directors of the Company, as a body. To the fullest extent permitted by taw, we do not accept or assume
responsibility to anyone other than the Company and the directors of the Company as a body, for our
work, for this report, or for the conclusions we have formed.




Disclaimer

To the extent that this paper includes prognoses or expectations or forward-looking statements,
these statements may involve known and unknown risk and uncertainties. The actual results and
developments may, therefore, differ materially from the stated prognoses or expectations. Besides
other reasons not specified here, deviations may be the result of changes in the overall economy
or the competitive situation, especially in core activities and core markets. Deviations may also
result from lapse ratios, mortality and morbidity rates or tendencies. The development of financial
markets and foreign currency exchange rates as well as amendments of national and international
law, particularly in respect of tax rules, may have an influence. The company is under no obligation
to update the statements made in this paper.
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